GIAl THICH THUAT NGU, NOI DUNG VA PHUONG PHAP TiNH
MOQT SO CHI TIEU THONG KE VAN TAIL BUU CHINH VIEN THONG

VAN TAl

Doanh thu van tai, kho bai va dich va hd tre van tai 12 s tién thu duoc
sau khi thuc hién dich vu kinh doanh van tai, kho bai va cac dich vu hé tro van
tai khac trong mot thoi ky nhat dinh gom:

(1) Doanh thu hoat déng vdn tdi hanh khach 1a tong s6 tién thu duoc sau khi
thuc hién dich vu phuc vu di lai trong nudc va ngoai nudc cia hanh khach trén cac
phuwong tién van chuyén dudng b, dudng sét, dudong thuy, duong hang khang;

(2) Doanh thu vdn tdi hang hoa 1a sé tién thu dugc sau khi thuc hién dich
vu van chuyén hang hoa trong nudc va ngoai nudc bang cac phuong tién van
chuyén dudng b, duong sit, dudng thuy, duong hang khong va duong 6ng;

(3) Doanh thu dich v hé tror vdn tdi 1a sé tién thu duoc do thuc hién cac
hoat d¢ong dich vu hd tro van tai, gom:

+ Doanh thu dich vu bdc xép 1a sd tién thu dugc tir hoat dong bdc, xép
hang hoa, hanh 1y ciia hanh khach 1én phuong tién van chuyeén;

+ Doanh thu dich vu kho béi 12 sd tién thu duoc do thuc hién cac hoat
dong cho thué cac loai kho, bai dé luu gifr, bao quan hang hoa;

+ Doanh thu dich vu hd trg khéc lién quan dén van tai.

S6 lwot hanh khéach van chuyén 1a s lugng hanh khach duoc van
chuyén boi cac don vi chuyén van tai va cac don vi thudc cac nganh khac cé
hoat dong kinh doanh van tai, khéng phan biét do dai quang duong van chuyén.
S6 lugng hanh khéach van chuyén 1a s6 hanh khach thuc té da duoc van chuyén.

S6 lwgt hanh khach luan chuyén 1a sé luot hanh khach duoc van chuyén
tinh theo chiéu dai cua quing duong van chuyén. Phuong phép tinh bang céch
lay s6 lwong hanh khéch van chuyén nhan véi quang dudng da van chuyén.

Khéi lweng hang hoéa van chuyén 1a khéi luong hang hoa duoc van
chuyén boi cac don vi chuyén van tai va cac don vi thudc cac nganh khac co
hoat dong kinh doanh van tai, khong phan biét do dai quang duong van chuyén.
Khoi lugng hang hoéa van chuyén dugc tinh theo trong luong thuc té cia hang
hoa da van chuyén (ké ca bao bi). Khéi luong hang héa van chuyén chi duoc
tinh sau khi két thic qua trinh van chuyén, da van chuyén dén noi giao nhan
theo quy dinh trong hop déng van chuyén va lam xong thu tuc giao nhan.



Khéi lwgng hang hoa luan chuyén 1a khdi lugng hang héa dugc van chuyén
tinh theo chiéu dai cua quang duong van chuyén. Phuong phap tinh bang cach lay
khéi lugng hang hda van chuyén nhan véi quing dudng da van chuyén.

BUU CHINH VIEN THONG

S6 thué bao dién thoai 1a s6 may dién thoai (s6 thiét bi dau cudi) cd tai
thoi diém quan sat duoc dau ndi tai dia chi hoic ding ky theo dia chi cua
ngudi st dung, di hoa vao mang vién thong, mdi thué bao ¢ mot sb goi riéng,
bao gdom sb thué bao dién thoai cd dinh va sé thué bao dién thoai di dong (tra
tredc VA tra sau). SO thué bao dién thoai chi tinh cac thué bao dugc mé lién lac
hai chiéu va cac thué bao c6 it nhat mot chiéu lién lac khdng bi khoa.

Ty I1& ngwoi sir dung dién thoai di dong duoc tinh bang ty sb giira sd
ngudi st dung dién thoai di dong va dan so.

S6 thué bao Internet l1a s ding ky dugc quyén truy nhap vao mang
Internet, mi thué bao Internet c6 mot tai khoan dé truy nhap vao mang do nha
cung cap dich vu Internet (ISP) cap. S6 thué bao Internet bao gom: Thué bao
Internet gian tiép (dial up); Thué bao Internet bang rong (xDSL) va thué bao
Internet tryc tiép.

Ty 1é ngwoi siv dung Internet duoc tinh bang ty sb gitta s6 ngudi st
dung Internet so vai dan s6 tai thoi diém quan sat.

Ho gia dinh cé két ndi Internet 1a ho gia dinh dwoc cung cip dich vu
truy cap Internet.

Ty 1é ho gia dinh ¢6 két ndi Internet duoc tinh bang s6 ho gia dinh két ndi
Internet tai thoi diém quan sat so vai tong sé ho gia dinh tai thoi diém quan sét.

Doanh thu cdng nghé théng tin 1a toan bo s tién da va sé& thu tir hoat
dong cung cap cac dich vu lap trinh, viét, stra, thir nghiém va tro gidp céc phan
mém theo yéu cau st dung riéng biét cua ting khéach hang, ké ca cac phan mém
nhang; 1ap va thiét ké hé théng may tinh tich hop cac phan cang, phan mém va
cong nghé giao tiép; quan 1y va diéu hanh hé théng may tinh cua khach hang va
cong cu xur ly dir liéu; cac hoat dong chuyén gia; cac hoat dong khéac lién quan
dén may tinh; cung cip ha tang thdng tin cho thué, xu Iy di liéu, cung cip cac
cong cu tim kiém va cong khac cho Internet.



EXPLANATION OF TERMINOLOGY, CONTENT AND
METHODOLOGY OF SOME STATISTICAL INDICATORS ON
TRANSPORT AND POSTAL SERVICE, TELECOMMUNICATION

TRANSPORT

Turnover of transport, storage and transportation suporting services is
total proceeds from the provision of transportation, storage business and other
transportation supporting services in a certain period, including:

(1) Turnover of passenger transportation is amount of money earned from
providing service of domestic and foreign passenger transportation by roadway,
railway, warterway and airway transports;

(2) Turnover of cargo transportation is amount of money earned from
providing internal and external transportation of goods on roadway, railway,
warterway and airway transports; and pipeline.

(3) Turnover of transportation supporting services is amount of money earned
from providing transportation supporting services, including

+ Turnover of loading service is amount of money earned from loading and
unloading cargos, luggages of passengers on means of transports;

+ Turnover of storage services is amount of money earned from hiring
storages, ground to preserve ;

+ Turnover of other transportation supporting services.

Number of passengers carried is the total passengers carried by transportation
establishments and others carrying out transportation business activities regardless of
travel distance. The total number of passengers is the real number of passengers
transported.

Number of passengers traffic is the passengers traffic through a length of
transportation distance, that is calculated by multiplying number of passengers carried
with the actual transported distance.

Volume of freightcarried is the volume of cargoes transported by
transportation establishments and others operating in transportation business activities
regardless of travel distance. Volume of freight carried is calculated by the actual
weight of goods carried (including packing). It is only measured after the completion
of transportation to the destination as mentioned in the contracts and finishing delivery
procedure.

Volume of freight traffic is volume of freight traffic through a length of
transportation distance, that is calculated by multiplying volume of freight carried
with the actual transported distance

POSTAL SERVICE AND TELECOMMUNICATION

Number of telephone subscribers is the number of telephones (number of data



terminal equipment) in active at the observation time which are connected at an
address or subscribed by user's address and already joined in the telecommunication
network. Each subscriber has a private phone number including fixed-telephone
subscriptions and mobile-cellular telephone subscription (pre-paid and post-paid
subscriber). The number of telephone subscribers only includes two-way connected
subscribers and those with at least one-way connection.

Rate of mobile-phone users is the ratio between the number of mobile-phone
users and population.

Number of internet subscribers is the number of registers having permission
to access Internet network. Each internet subscriber is provided with an account by
Internet service providers (ISP) to access to the network. The number of internet
subscribers includes: internet dial up subscribers; Broadband Internet subscribers (xDSL)
and internet direct subscribers.

Rate of internet users is the ratio between the number of internet users and
population in the reference time.

Households with internet connection are those who are provided with
internet services.

Rate of household with Internet connection is measured by the number of
households with internet connection over total number of households in the reference
time.

Turnover of information technology is total amount of money thatearned and
to be earned from providing services of software programming, repairing, testing and
assisting based upon specific requirements of each customer, including embedded
software; designing and setting up computer systems that integrate hardware,
software, and communication technologies; managing and operating computer
systems for clients and data processing tools; expertise activities; other activities
related to computer; providing data infrastructure for lease, processing data, providing
search tools and other portals to the Internet.



